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1. Objective of the policy

The objective of this policy is to define how Grand Plan Wealth Pty Ltd ("Grand Plan
Wealth”, “we”, “"us”) and its representatives will deal with your personal information.
The Privacy Act 1988 (Cth) requires us to handle personal information in accordance
with the Australian Privacy Principles (APPs). Grand Plan Wealth is a reporting entity
under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth).
We comply with the Australian Privacy Principles in full.

2. Introduction
The privacy of your data is of utmost importance to us.

Under Australia’s privacy legislation, an organisation like Grand Plan Wealth must set
out its clearly expressed policies on its management of personal information. The
organisation must make these available in a document to anyone who asks for it.

On request by a person, an organisation must take reasonable steps to let the person
know, generally, what sort of personal information it holds, for what purposes, and
how it collects, holds, uses and discloses that information.

Where you request access to personal information we hold about you, we may
charge a reasonable fee to cover the cost of giving you access. Any such fee will not
be excessive and we will not charge you for making the request. We do not charge
any fee for correcting your personal information.



3. Respecting your privacy

We understand that you should be concerned about how we deal with your private
and financial information. Our aim is to efficiently deliver the best possible service
and we will only collect the information necessary to enable us to do so.

Our website collects some information automatically when you visit it, including your
IP address, browser type, the pages you view and the date and time of your visit.
This is collected through server logs, cookies and website analytics tools, and we use
it to operate and improve the website. You can disable cookies through your browser
settings, although some parts of the site may not work correctly if you do. We do not
use this information to identify you personally unless you knowingly provide your
details to us.

In order to provide financial services to our clients, we need to request and retain
some personal information. This allows us to service you with advice, process
applications, administer your accounts and provide you with information. We may
also use your personal details to communicate with you about products and services
and comply with relevant laws. We consider all information about our clients to be
private and confidential.

These laws regulate the way organisations:

e collect;

e use;

e disclose;

e keep secure; and

e give people access to their personal information, (that is, information about an
individual that identifies them).

This policy tells you what information we collect and keep, what we do with it, and
what your rights are in relation to that information.

4. How we collect your personal information

Wherever practicable, Grand Plan Wealth will collect information about you directly
from you. We may also collect information from directly from you on the phone, face
to face or via electronic means such as an email. We may collect your information
when you complete application and service forms for financial services in conjunction
with us.

However, it may be necessary at times to collect information about you from other
external sources, such as:

e your authorised representatives, such as executors or administrators; and;
e identity verification service providers.
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Where it is lawful and practicable, you have the option of dealing with us
anonymously or by using a pseudonym — for example, when making a general
enquiry. However, we cannot provide you with personal financial advice, establish an
account for you, or meet our obligations under the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006 (Cth) unless we verify your identity.

5. What kind of information will we collect and hold

In order to establish and administer your account, and to comply with relevant
legislation, we may collect all or some of the following:

e your full name, date of birth, gender and contact details including telephone,
address and e-mail;

e copy of your driver’s licence and /or passport for the purpose of verifying your
identity and to ensure compliance with the Anti-Money Laundering and Counter-
Terrorism Financing Act;

e your tax file number and bank account details for the purpose of administering
your accounts;

e details about authorised signatories;

e copies of any relevant trust deeds, partnership agreements, constitutions or
articles of association, which may be needed to comply with the Anti-Money
Laundering and Counter-Terrorism Financing Act; and

e details of services you are interested in and about your investment needs, for the
purpose of providing advice and gathering demographic information.

e sensitive information, including health information, where it is relevant to advice
we provide to you, for example regarding life insurance.

If we do not receive the information requested we may not be able to provide you
with useful advice, nor process or accept applications from you. This may result in
us not being able to provide some or all of the services you want us to provide to
you.

We collect sensitive information (including health information) only with your
consent, and only where it is reasonably necessary for the services you have asked
us to provide.

6. The purposes for which personal information is
collected, held, used and disclosed.

Generally, we only use and disclose information about you for the purpose for which
it was disclosed to us or related purposes which would reasonably be expected.
Those purposes include:

e to provide wealth related advice and establish and administer your investment

accounts and your commercial relationship with us;
e to communicate with you;
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e to tell you about new and existing products and services that may be relevant to
you. You can ask us to stop sending you marketing at any time, by contacting our
Privacy Officer or by using the unsubscribe facility in any electronic marketing
message we send you. We will action your request promptly and free of charge;

e to comply with our reporting and tax obligations; and

e to handle any relevant enquiries or complaints.

Grand Plan Wealth uses its own locally housed software to model financial projections
that inform the advice we give you. This software uses information such as your age,
income, assets, liabilities, spending and family circumstances to produce projections,
a sustainable spending estimate and a confidence measure. All advice is formulated,
reviewed and issued by a human adviser, who is responsible for it. We also use Al-
assisted drafting tools to help prepare advice documents. Your human adviser will
review and approve all content before it is issued to you. Before client information is
used with Al drafting tools accessed via the internet, identifying details are removed
by a documented de-identification process.

7. Our primary IT service partners

The primary systems we currently use to house your personal data interface with
those of the following service providers. As such, these primary providers will hold
your data in digital form:

e Microsoft Pty Ltd, the Australian subsidiary of Microsoft Corporation, which
provides our general office software (Microsoft 365, including OneDrive). Your
data is stored at rest in Microsoft data centres located in Australia. Microsoft
support personnel located outside Australia may access data in limited
circumstances for technical support purposes.

e Dash Technology Group, an Australian private company which provides our
wealth management and customer record management software. Your data is
stored primarily in Australian data centres, but through its storage outsourcing
services contract with Microsoft Corporation, may be held in, or accessed from,
overseas cloud infrastructure.

We may change or add primary IT service providers from time to time. Where we do,
we will update this policy and make the current version available on our website.

8. How we store your personal information

We store your personal information in a variety of ways which includes both
electronic and paper form. The security of your personal information is paramount
and we take reasonable steps to protect it from misuse, interference, loss,
unauthorised access, modification or disclosure. We do this in a number of ways
including:
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e Document security policies;

e Confidentiality requirements of our employees, IT partners and contractors;

e Security measures for access to our systems and the security accreditations of
our service partners;

e Restricting access to personal information only to persons who require access to
carry out their responsibilities;

e Secured access to our office and equipment; and

e Electronic security systems such as firewalls, passwords, multi-factor
authentications, local data backups and data encryption.

How long we keep your information: we retain your personal information for as long
as it is needed for the purposes set out in this policy, and for as long as the law
requires us to keep it. The Corporations Act 2001 (Cth) requires us to keep records
relating to financial advice for seven years, and the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006 (Cth) requires us to keep identification and
transaction records for seven years after our relationship with you ends. Once we no
longer need your personal information and are no longer required by law to retain it,
we will destroy it or de-identify it.

9. Who else may we disclose your information to

There are circumstances under relevant legislation where we are required to disclose
certain information and there are other circumstances where some information may
also be provided.

For instance, we may be required to provide details to:

e Australian Government regulators such as the Australian Securities and
Investments Commission (ASIC), the Australian Tax Office (ATO), the Australian
Transaction Reports and Analysis Centre (AUSTRAC), and to other regulatory or
government entities;

e Australian Financial Complaints Authority (AFCA) (to allow a complaint you have
made about our provision of financial services to be resolved);

e as required by a court order; and

e your spouse in accordance with the Family Law Act requirements.

In order to meet your needs and provide some investor and financial services, such
as administering your accounts, it may be necessary to release information or
provide access to external service providers, for instance:

e any organisations involved in providing, managing or administering our products
or services such as administrators, third party clearers, mail houses and software
providers;

e contractors we have engaged to assist us in managing your accounts;

e auditors, consultants and other professional advisers;

e vyour financial advisers;

e any fund (administrator or trustee) to which your investment balance is to be
transferred;
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e your Legal Personal Representative, attorney or any other person who may be
entitled to receive your account balance following your death and any person
contacted to assist us in that process;

e other financial institutions (such as banks) who hold an account in your name, for
example, where amounts have been transferred to or from that account;

e authorities investigating (or who could potentially investigate) alleged fraudulent
or suspicious transactions in relation to your account.

10. Overseas disclosure

We take reasonable steps to know, and to tell you, where your information is held
and who is able to access it.

We store your information in cloud-based systems however, we preference Australian
organisations and IT data storage in Australia whenever possible. Our primary IT
service partners are Australian based.

Nevertheless, to provide efficient services we may need to disclose some of your
information to organisations outside Australia. The countries in which overseas
recipients are likely to be located are the United States — for example Zapier Inc.,
which provides workflow software that moves data between our primary applications
and temporarily holds data in United States data centres — together with any
country in which the support or hosting operations of the IT service providers listed
in section 7 are located.

Before we disclose personal information to an overseas recipient, we take reasonable
steps to ensure that the recipient does not breach the Australian Privacy Principles.

11. Data quality — keeping your personal information up to
date

Grand Plan Wealth takes reasonable steps to ensure that the personal information we
collect, use and disclose is accurate, up to date, complete and relevant. We also rely
on the accuracy of the information you give us. If any of your details change, or you
have any concerns about the accuracy of the information we hold, please contact us
and we will correct it.

12. How an individual may access their personal
information and seek its correction

You may request access to any personal information we hold about you, and we will
respond to your request within 30 days. We may charge a reasonable fee to cover
the cost of giving you access, but we will not charge you for making the request.
Where information we hold is incorrect, we will correct it at your request, free of
charge. Access may be refused in limited circumstances allowed by law, for example:
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e if access to information would pose a serious threat to the life or health of an
individual;

e if access to information would have an unreasonable impact on the privacy of
others;

o if the request is frivolous or vexatious;

e if the information relates to a commercially sensitive decision-making process;

e if providing access would be unlawful;

e if access would prejudice enforcement activities relating to criminal activities or a
security function;

e if providing access would reveal the intentions of Grand Plan Wealth in relation to
negotiations with you in such a way to prejudice those negotiations;

e if denying access is required or authorised by or under law.

If access is denied we will provide you with the reason why.

If we refuse to correct your personal information, we will give you written reasons
and tell you how to complain. You may also ask us to attach a statement to the
information recording that you consider it inaccurate, out of date, incomplete,
irrelevant or misleading, and we will take reasonable steps to do so. Where we
correct information that we have previously disclosed to another organisation, we will
notify that organisation of the correction if you ask us to, unless it is impracticable or
unlawful to do so.

To contact us about access to and correction of your personal information, please
contact us (see contact details at the end of this document).

13. Data breaches

A data breach happens when personal information is accessed or disclosed without
authorisation or is lost.

If we suspect that a data breach may have occurred, we will carry out an assessment
within 30 days. If we conclude that a data breach involving your personal information
is likely to result in serious harm, we will notify you as soon as practicable, tell you
what has happened and what steps you should take in response.

14. Complaints about a breach of the Australian privacy
principles

If you require more information about the way Grand Plan Wealth manages personal
information, or wish to make a complaint about a breach of your privacy, you should
contact our Privacy Officer using any of the methods listed below. We will acknowledge
your complaint promptly and give you a written response within 30 calendar days.
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Grand Plan Wealth's Privacy Officer may be contacted by:

Telephone: (02) 9387 4024
Email: hg@grandplanwealth.com
Mail:  Privacy Officer

Grand Plan Wealth Pty Ltd

27 Avoca Street

Bondi NSW 2026

If you are not happy with our handling of your personal information, you can seek to
have the issues addressed.

You should initially contact Grand Plan Wealth in writing with the details of your
complaint, together with the rectification you are seeking.

If you are not satisfied with our response, or you have not received a response within
30 calendar days, you may take your complaint to either of the external bodies
below. These are separate avenues and you may choose which to use:

Australian Financial Complaints Authority
GPO Box 3

Melbourne VIC 3001

(Australia)

Telephone: 1800 931 678

You may also complain directly to the Office of the Australian Information
Commissioner (OAIC), the regulator responsible for the Privacy Act. The OAIC is a
separate avenue from AFCA and is not an appeal from an AFCA decision. The OAIC
will usually expect you to have complained to us first and given us 30 days to
respond.

Enquiries telephone: 1300 363 992
Enquiries email: enquiries@oaic.gov.au
Sydney Office

GPO Box 5218 Sydney NSW 2001

Will this privacy policy change?
From time to time it will be necessary for us to review and revise this policy. We will
publish the current version on our website. As it is available on our website, it is

available for reading and download free of charge.

This document has been prepared and issued by Grand Plan Wealth Pty Ltd ACN 627
831 896, Australian Financial Services Licence No. 551529.
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